
1.	 By entering with your pet, you accept and commit to 
respect these rules.

2.	 Access with your pet only to premises identified as 
“Pet friendly”. If you have doubts, consult with the 
establishment, our website, or the Information Point.

3.	 Your pet must always be with you on a leash and never 
loose, especially in dining areas.

4.	 Pets are not allowed to get onto the Centre’s furniture, 
nor are they allowed to be left tied up alone at any point.

5.	 Prevent your pet from relieving itself inside. If you 
cannot prevent it, proceed to collect and clean it up. 
Please notify our cleaning or security service so that 
the area can be disinfected.

6.	 For the safety of your pet, always use the lifts. The use 
of escalators and moving walkways is prohibited.

7.	 As the owner, you are solely responsible for the behavior 
and custody of your pet during the visit.

8.	 You must comply at all times with current regulations 
on animal welfare (municipal, regional, and state).

9.	 Avoid coming with your pet if it is a female in heat, as 
this cycle can alter the behavior of another female 
or male found on the premises. The same precaution 
applies if your pet does not have its vaccinations and/
or deworming complete, as it could harm other animals 
found on the Shopping Centre premises.

10.	 The access of pets to bathrooms, breastfeeding 
rooms, and children’s areas is prohibited (except for 
assistance dogs).

11.	 The Centre’s staff cannot watch over or look after pets.

12.	 Only one pet per person is allowed.

13.	 ànecblau Shopping Centre is not responsible for 
incidents arising from access with pets; civil liability 
rests with the owner.

14.	 We reserve the right to limit access due to crowds, 
safety, or to modify these rules.

15.	 By accessing the Shopping Centre, the keeper of 
the animal assumes absolute guardianship, custody, 
and responsibility for it, and consequently, you will 
assume any liability derived from the behavior of 
the animal, expressly exempting the Owner of the 
ànecblau Shopping Centre, as well as its managers 
and employees, from any material and non-material 
damages that your pet may cause during its stay in 
the Shopping Centre.

16.	 The keeper and/or owner of the animal, as applicable, 
will assume the civil, administrative, and/or criminal 
liability derived from the possession or ownership of the 
animal itself and/or from the behavior of the animal, 
and will hold the Owner of the ànecblau Shopping 
Centre, its managers, and employees completely 
harmless from any judicial or extrajudicial claim 
presented for these facts, with the keeper and/or 
owner of the animal expressly assuming compensation 
for any damages that may take place, which would 
include, in any case, the payment of the costs incurred 
for the proper defense of the matter.

17.	 ànecblau Shopping Centre reserves the right of 
admission for any pet whose behavior affects the normal 
and peaceful stay of visitors in the Shopping Centre.

18.	 All these rules will be applicable both on the 
commercial floors, as well as in the underground 
parking and the outdoor spaces of the Centre.

19.	 ànecblau Shopping Centre reserves the right to modify 
these general rules for the access and stay of pets, 
at any time, in accordance with the policies and 
protocols considered most appropriate for the safety 
and health of visitors.

In case of unforeseen circumstances or emergency, contact the Information Point or call 936 364 243.

ACCESS AND STAY RULES 
for our best friends


